CMDT3 - page 2

ANNEX 2

Guidance for dealing with Parking Enquiries and Representations

Representations will be considered on their individual merits taking account of all relevant circumstances. However to enable staff to deal with the various mitigating circumstances which may surround the issue of Penalty Charge Notices, the following guidance will be used to promote a transparent, fair, firm and consistent way of managing enquiries and representations arising from the issue of penalty charge notices.

This document must be read in conjunction with the Enforcement Protocol. Where it can be shown that a Penalty Charge Notice has not been issued in line with the Protocol, it will be waived.

	MITIGATING CIRCUMSTANCES
	GUIDANCE

	PAY & DISPLAY

	Failure to display valid ticket
	Notice to be upheld. However, discretion may be exercised if a free pay and display ticket would be required, such as on Sundays, but only on one occasion per vehicle.

	Expired ticket 
	Notice to be upheld. 

	Gone for change 


	Notice to be upheld. However, discretion may be exercised if a valid pay and display ticket can be produced showing the ticket was purchased within 10 minutes of the penalty charge notice being issued, but only on one occasion per vehicle. 

	Machine out of order 


	Notice to be upheld unless there are ticket machine records confirming malfunction. If there is only one ticket machine on the street and there is evidence to support the claim then the notice may be waived. If other machines are available on the street the notice may be upheld.

	Delayed for genuinely unforeseeable reasons 


	A system that allowed motorists for whatever reason to be late would be unmanageable therefore the notice will be upheld unless there is appropriate evidence to support the case. 

	Purchased ticket but failed to display 


	Notice to be upheld. If the valid ticket is produced the notice may be waived but only on one occasion per vehicle. 

	DISABLED BLUE BADGE HOLDERS

	Failure to display valid blue badge


	Notice to be upheld. If the valid badge is produced the notice may be waived but only on one occasion per vehicle or badge holder.

	Expired badge 


	Notice to be upheld. Discretion may be exercised if valid blue badge is produced within one month of expiry date or PCN issue but only on one occasion per vehicle or badge holder.

	Badge face down 


	If the valid badge is produced the notice may be waived but only on one occasion per vehicle or badge holder. 

	Badge on floor 


	Notice to be upheld. If the valid badge is produced the notice may be waived but only on one occasion per vehicle or badge holder. 

	OTHER SITUATIONS

	Not parked wholly within a marked 

space 
	Notice to be upheld. 


	Parked in a space not designated 

for that type of vehicle 
	Notice to be upheld.


	Parked on a loading restriction/clearway
	Notice to be upheld. Discretion may be exercised if notice is issued within 5 minutes of the commencement or termination of the restriction 

	Received notice due to illness 


	Notice to be waived upon production of satisfactory evidence

	Did not see signs 


	Notice to be upheld, subject to signing being adequate and not misleading.

	Car broken down/stolen 


	Notice may be waived upon production of satisfactory evidence.

	Parked in a residents permit bay
	Notice to be upheld. Discretion to waive may be exercised if a valid residents permit is produced but only on one occasion per vehicle 

	Expired residents permit 


	Notice to be upheld. Discretion to waive may be exercised if notice is issued within 7 days after the expiry of the permit but only on one occasion per vehicle. 
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